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 DELAWARE PRESCRIPTION MONITORING PROGRAM UPGRADE  

The Delaware Prescription Monitoring Program (PMP) will be upgraded on April 12, 2016.  The upgraded PMP 
will be more visually appealing and easier to use.  It will also feature enhanced functionality and improved 
security.    

 Password Reset – You can now reset your PMP password without contacting the HID Help Desk. The 
first time you log in after the upgrade, the PMP will prompt you to select and answer security questions.  
These questions will enable you to reset your PMP password or retrieve your PMP user ID.  

 Morphine Equivalent Dosage (MED) – The new “MED Daily” column on query reports calculates and 
displays the morphine equivalent dosage (MED) for each opioid-containing prescription. The MED 
Summary section, at the bottom of the report, displays the maximum occurrence of MED sustained for 
any three consecutive days for each recipient in the report. This value is calculated based on 
prescriptions dispensed during the selected date range.  

 DEA Prescriber History – This new function allows you to view your DEA prescribing history for a time 
period you specify.  

 Linking Delegate Accounts – As a prescriber, it is your responsibility to manage access of your 
delegates to the PMP.  The function to link or unlink your delegates is now located under “Account 
Management” in the PMP’s horizontal menu bar.  

In addition, we have reorganized and simplified the menu on the Division’s PMP website at dpr.delaware.gov.  
For example, you will now see a button to reset your password.  

If you have any questions about the upgrade, email depmp-info@hidinc.com or call (855) 263-6401. 

Sincerely, 

THE DIVISION OF PROFESSIONAL REGULATION 

CANNON BUILDING 
861 SILVER LAKE BLVD., SUITE  203 
DOVER, DELAWARE 19904-2467 

STATE OF DELAWARE 

OFFICE OF CONTROLLED SUBSTANCES 

TELEPHONE: (302) 744-4500 
FAX: (302) 739-2711 

WEBSITE: DPR.DELAWARE.GOV 
EMAIL: customerservice.dpr@state.de.us  
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